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LAB TECHNICIAN 
 

 
PROGRESSION OF SUPERVISORS: Lab Supervisor, New Product Development Manager, Senior 
Manager of Offsites and Crop Supply Chain, Chief Executive Officer, Vice President, President 
 
JOB ROLE:  Help ensure that crops grown at Four Star are free from potentially economically 
impactful viruses and disease.  Work in collaboration with the growing team on accurate sampling and 
testing for pH & EC as well as virus to ensure a healthy growing environment for all crops.  Support 
Four Star’s Mission statement in all job-related functions. 
 
ESSENTIAL FUNCTIONS: 

1. Test soil/media from all crops using a rotation schedule approved by Product Line Managers 
(PLM’s), or pull samples as needed and perform accurate testing for pH & EC levels.  

2. Pull tissue samples from crops using a rotation schedule approved by PLM’s or as needed 
and do consistent and accurate in-house testing for virus & disease. 

3. Take tissue samples that arrive from off-site and create a list to send to outsource testing 
labs for virus testing. Perform in-house tests upon arrival as determined by PLM’s or 
Department Leadership. 

4. Periodically pull soil &/or tissue samples to be sent off-site for analysis as assigned by 
PLM’s. 

5. Assist IPM team with collecting insect cards and record accurate insect counts. 
6. Plan your workload in advance so that you can anticipate when help will be needed. 

Accurately communicate this need to the PLM’s. 
7. Work with the Lab Supervisor on tracking all positive virus results and collaborate with the 

growing team in developing action steps for each virus discovered.  
8. Make sure Agdia and in-house test results are shared in a timely fashion with the growing 

team. 
9. Run labels for production, offsites, garden ready as well as retail labels for traffic.   
10. Maintain accurate label inventory, purchasing as needed. 

 
INDIVIDUAL ATTRIBUTE IDEALS: 

1. Act with Integrity – doing the right thing with honor, even when no one is looking or the 
consequences are costly, focused on what’s best for our company and customers. 

2. Model Humble Confidence and Courageous Character – maintain a positive attitude with a 
foundation of humility and empathy while acting with clarity of vision, strength and 
confidence. 

3. Relate Authentically – connect with others, listen to understand, communicate with 
unwavering candor, honesty, discretion and respect for all. 

4. Operate Transparently – be proactively open and honest, lead by offering complete visibility 
into successes, failures and challenges that are encountered each day. 
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5. Embody Teamwork – embrace and foster a collaborative culture, share ideas, engage in 
constructive debate, give and expect mutual support, celebrate wins together. 

6. Exemplify Accountability – measure myself by the highest standards of integrity, 
responsibility and performance, as if I was the Owner of Four Star. 

7. Innovate Relentlessly – welcome change, make time to learn, think differently, try out new 
ideas, take risks, learn from mistakes, simplify complexity, be persistent, find ways to make 
something better, today! 
 

ESSENTIAL SKILLS: 
1. Demonstrate analytical skills by identifying areas in need of improvement along with 

innovative suggestions to address challenges. 
2. Recognize discrepancies in testing results.  Trouble shoot and suggest potential solutions to 

challenges. 
3. Complete all testing and become an expert on all processes by following established 

protocols after training.  
 
ESSENTIAL WORK HABITS: 

1. Maintain a positive and cooperative attitude with all fellow employees and across all 
departments.  Promote positive morale by working effectively as a team member. 

2. Effectively communicate with all fellow employees.  Communicate all relevant job-related 
information as needed.  Report problems or challenges without delay. 

3. Report to work as scheduled, maintaining a level of absences that results in minimal 
departmental disruption and minimal unfair burden on other employees. 

4. Maintain a positive and cooperative attitude with all fellow employees and across all 
departments.  Promote positive morale by working effectively as a team member across 
departments.  Act as an ambassador for our department whenever interacting with members 
of other departments and exemplify the values of cooperation, collaboration and teamwork.  

5. Adjust schedule as needed. IE- demonstrate the flexibility to work more or less hours 
depending on the needs of the department.   

6. Utilize equipment only after completing the required training. Including but not limited to 
Tow Carts, Hi-Los, Scissor Lifts, Ladders, etc. 

7. Perform all work as quickly and efficiently as possible, without compromising quality.  
8. Participate in education programs as they are offered and continue to self-educate as needed 

when new plants, equipment, processes or techniques are introduced. 
 
QUALIFICATIONS: 

1. Must be able to speak and read English because all instructions/guidance will be written or 
verbally delivered in English.  

2. Strong verbal and written communication skills are preferred. 
3. Basic computer skills are required, more than a basic knowledge of computers is preferred.  

 
PHYSICAL ASPECTS: 

1.  Bulk of the work is spent at a desk utilizing a computer and/or telephone and testing 
equipment. 
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2. Lifting a minimum of 35 pounds 
3. Will be exposed to sun and/or high intensity lights when gathering samples or scouting in the 

greenhouses. 
4. Will be exposed to prolonged standing and walking when gathering samples or scouting in 

the greenhouses. 
	


